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1.0  PURPOSE

The Manitoba government's Accessibility Standard for Customer Service is law in Manitoba. All
businesses are required to provide customer service that is accessible to all Manitobans.

2.0

DEFINITIONS

Customer: In the context of the College of Paramedics of Manitoba's accessibility policy, a
customer may include anyone who visits the offices of CPMB or interacts with the college digitally.

3.0

POLICY

The College of Paramedics of Manitoba (the “College”) is committed to making the workplace and
our services accessible. To that end, the College shall:

4.0

adhere to The Accessibility for Manitobans Act and the applicable accessibility standards
set out therein.

take a proactive approach to ensure accessibility for all, including but not limited to, job
candidates, employees, volunteers, and the public.

ensure reasonable accommodation for all persons with disabilities.
ensure accessibility training is completed by all employees.

continuously evolve its practices to eliminate barriers in accessing information provided in
print, in person, on websites, via phone, or in other formats.

COMPLIANCE MONITORING

The Accessibility Standard for Customer Service requires the College to create and act on
policies, practices and measures in the areas listed below. This checklist will be reviewed on
an annual basis to ensure the organization is able to meet Accessibility Standards for
Customer Service.
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Accessibility Checklist
We meet communication needs by offering to communicate in
different ways, such as writing things down, reading things out loud,
and taking extra time to explain things.
We accommodate the use of assistive devices, such as wheelchairs
and communication or hearing devices.
We welcome support persons, to attend with registrants or members
of the public to any meeting at the College or held virtually.

We allow service animals in college office space.
We maintain our accessibility features so they can be used as

intended, like ensuring manual doors are working properly or keeping
aisles and entryways clear of clutter. We notify property management

when accessibility features are not working.
We let the public know when and why an accessibility feature is

temporarily unavailable by putting up on-site signs or posting
information online. We include information on how long the feature will
be unavailable, and whether there are other ways to access our

services.
we receive, and that information is available upon request.

We regularly review our policies on accessible customer service,

We welcome and respond promptly to feedback we receive on the accessibility
provide the required training on accessible customer service to

of our services. We document the actions we take to respond to the feedback

employees, volunteers, and management.

5.0 REFERENCES:
Accessibility Manitoba, standards for customer service

The Accessibility for Manitobans Act

Learning Modules: https://amalearningmb.ca/
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