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PART 2. Complaint Process Flow Chart 

  
 
 
 
 
  
 
 
 

 

 
 

COMPLAINT 

• Submitted in writing to the attention of the 
Registrar 

REGISTRAR 

• Receives and reviews the complaint 
• Notifies the Complainant 
• Notifies the Investigated Registrant 

Informal Resolution 

REFERS TO COMPLAINT INVESTIGATION COMMITTEE (CIC) 

• Receives complaint from Registrar 
• Reviews Submissions from complainant and Investigated 

Registrant 
• Reviews Registrar’s decision to dismiss (if Complainant 

applies for review) 

Dismiss the Complaint 

Complainant may 
request a review of 

Registrar decision to 
dismiss 

APPOINTS AN INVESTIGATION 

• Investigation conducted and report written 
• Investigated Registrant responds to report in 

writing 

No further 
action 

Mediation 

CIC 
• Receives investigator’s report and Registrants’ 

response 
• Receives report on informal resolution 

Confirms Registrar’s 
decision to dismiss 

Interim suspension 
or imposed 

limitations on 
certificate of 

practice 

Refer to 
Inquiry 

Committee 
(IC) 

Accept 
voluntary 

surrender of 
certificate of 

practice 

Undertaking Censure 

INQUIRY COMMITTEE (IC) 
• Receives referral from CIC 

No further 
action 

Reprimand Suspend 
certificate of 

practice 

Impose 
terms, limits, 

conditions 

Require 
counselling 

or treatment 

Impose a 
fine and/or 
assign costs 

Cancel the 
certificate of 

practice 

Informal Resolution 

Successful 
Conclusion. 
Final case 

closure by CIC 

Failed 
Conclusion. 

Appointment 
of 

Investigator 


