
 
 

 

June 29, 2021 
 
 

An Open Letter regarding the June 29, 2021 Annual General Meeting 
  
Unfortunately, the Annual General Meeting (AGM) of the College of Paramedics of Manitoba 
scheduled earlier today needed to be adjourned, cancelled and rescheduled due to 
technological difficulties.  
 
We apologize to the 678 AGM registrants, which represented 638 paramedics and 40 public 
members. We recognize the effort and commitment that each registrant made to attend today. 
The comments we saw in the chat room reflected justifiable frustration and disappointment, 
and we are deeply sorry.  We recognize that the attendance at the AGM— 28% of members—is 
an outstanding achievement, and we celebrate each registrant who was involved today.  
 
The technology platform we selected for the meeting failed to meet our needs.  Several issues 
arose that did not occur during our testing process. Those included: difficulty for participants to 
be admitted to the meeting and access the AGM team room; the creation of multiple rooms 
within the meeting room; the permissions function performed inadequately. Our attempts to 
problem-solve as these issues arose did not satisfy us that fair democratic processes would take 
place. 
 
After discussing our options, we concluded that it was unacceptable and unethical to 
compromise the ability of any registrant to take part in today’s AGM due to the technical 
difficulties.   
 
The Regulated Health Professions Act (RHPA) requires the College to have an AGM each year.  
The College bylaws state that the AGM will be held four months after the fiscal year end of 
March 31, 2021. We are also required to provide 30 days notice to registrants of the meeting.  
Therefore, we will proceed with the AGM on July 29, 2021, from 0900-1130 as stated in the 
motion passed during today’s meeting. More instructions will follow regarding how to 
successfully participate on the online platform.   
 
 
 
 
 



 
 

 

In planning for the July 29 AGM, we will demonstrate the College values in the following ways: 
 

• Leadership through demonstration of improvement – we will use a different technology 

platform; provide a simplified registration process; and strengthen the advance testing of our 

platform. 

 
• Accountability – we have recognized what occurred and are committed to following the 

processes described in our bylaws.  We will provide a forum for registrants to participate in the 

business of the College. 

 
• Integrity – we will continue to be honest and open in our communication; we acknowledge what 

has occurred and we commit to learn and move forward.   

 
The purpose of an AGM is to provide a report on the College’s activity so that information is 
shared in an open and transparent manner.  Registrants are provided an opportunity to ask 
questions important to them. Another purpose of a regulatory College’s AGM is to create a 
forum that allows discussion and debate by the professional members of the College.   This 
process cannot be supported in any other way than through an open forum with voting 
occurring during the AGM.   
 
As one of our Council members reminded us, during challenging times such as these, progress is 
only ever achieved in imperfect steps, and that the arc of history only bends forward.   
 
We value the opportunity to continue working with you. Thank you again for your 
understanding.  
 
Yours Truly, 
 

 
Leah Braun, Council Chair College of Paramedics of Manitoba 
 
 
Trish Bergal, Executive Director/Registrar College of Paramedics of Manitoba 
 


