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Summary of Discussions — ‘Ask Us Anything’
Program for Continuing Competency (PCC) - January 7, 2021

A summary of discussion after each Ask Us Anything session will be posted on the College
website.

When will the new continuing competency documentation tools be available on the
College’s website?

We are hoping by the end of January 2021, which is dependent on the IT
company responsible for the registration software. Paramedics will be able to log
into the Registrant Portal to access the documentation tools.

Do we have to wait until April 1to enter or report on our continuing competency?

You can start to work on the program. Ensure you document your work so you
can add it to the Registrant Portal. There will be fillable forms/documentation
tools available soon.

Paramedics can review the Self-Reflection form and the initial part of the two
learning goals, found in the PCC resources on the website, prior to April 1, 2021
to be ready for submission. It is important to reflect and document how to
achieve learning goals. Refer to: https://collegeparamb.ca/continuing-
competency/program-for-continuing-competency/

Do we need a certificate to show that we completed a course or program?

Some learning opportunities provide certificates, and some do not. Make sure
you document the where/when/learning goals and work achieved.

Do the previous PALS and ACLS courses still count?

If these courses are required for your job, they are not considered learning goals
to enhance practice. If these kinds of learning opportunities are something that
will enhance your practice, but are not required for your job, they can be
considered as part of learning goals.


https://collegeparamb.ca/continuing-competency/program-for-continuing-competency/
https://collegeparamb.ca/continuing-competency/program-for-continuing-competency/

Will resources be provided for rural paramedics, as it is costly to travel to
Winnipeg?

Although isolation and distance can be a challenge, it is important to budget for
achieving goals. Also, there are a great deal of alternate resources and particularly
with COVID-19 many learning opportunities became virtual.

Is the College sponsoring or hosting learning opportunities?

We approve education and training, but it is not our mandate to provide
education. In the past PAM provided this. PAM may be a good conduit for
sharing and accessing learning activities and resources.

Can Paramedics edit or change their learning goals?

If something emerges that needs attention, perhaps after a call, situational
learning is appropriate but does not need to be made into a learning goal for the
PCC.

Do we still need to complete ARML or MCCAP?
No, documentation tools by Manitoba Health and PAM will no longer be used.

It is very important for Paramedics to understand their Scope of Practice which
can be found on our website at https://collegeparamb.ca/wp-
content/uploads/2020/12/Scope-of-Practice-final-1.pdf

“Ask Us Anything’ — Program for Continuing Competency
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Summary of Discussions — ‘Ask Us Anything’
Program for Continuing Competency (PCC) - January 12, 2021

A summary of discussion after each Ask Us Anything session will be posted on the College
website.

How much documentation is the College looking for regarding the new Program for
Continuing Competency?

It is important to develop smart, manageable goals. What can you get better at in
a year? Quality is more important that quantity, meaning Paramedics should
consult credible sites and resources. Course accreditation and certificates are
good, but not mandatory. For example, perhaps the best information and
progress for some topics can be gleaned from textbooks.

Documentation on how Paramedics plan to achieve their goals for continuing
competency is not due until the end of March 2021.

As an experienced volunteer EMR in Dominion City, why do | need to show
continuing competency?

The College's mandate is to uphold public safety and interest. If an emergency call
is made the caller does not care if the emergency worker is an EMR or a PCP. The
public expects emergency workers to be competent and legislation states that
the College must ensure all emergency providers are competent. To be
competent all emergency providers must uphold their scope of practice.

Would it be acceptable continuing competency to have the educational goal of
upgrading to an ACP?

No, but this would be best addressed on a case-by-case basis.

If a Paramedic is on leave, do they still need to complete their PCC?

Anyone who is registered with the College of Paramedics of Manitoba with a Full,
Provisional or Non-Practicing (on leave) membership must participate in the PCC.
Paramedics may also need to enroll in a return-to-work refresher program
depending on their circumstances and the requirements of their employer.
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Can you use resources such as textbooks/workbooks as a ‘reliable’ source, i.e. 12
lead/15 lead EKG review and practice?

Yes, there are lots of resources that are credible and good quality.

Would courses such as the COVID swabber and immunization training offered from
RRC be considered?

This training is more of a government initiative than a program of continuing
competency. The goal is self-reflection to determine interests.

Will the College provide some resources for PCC?

No, the College is not providing resources for PCC. The Paramedic Association of
Manitoba (PAM) might be a better source.

Can you repeat the two things you mentioned as being important to get started?

Yes, please check the website. The Program for Continuing Competency is listed
under Professional Practice: https://collegeparamb.ca/continuing-
competency/program-for-continuing-competency/

We want Paramedics to take responsibility for continuing learning, which means
using self-reflection to determine what interests you to become a more informed
and competent Paramedic.
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Summary of Discussions — ‘Ask Us Anything’
Program for Continuing Competency (PCC) - January 14, 2021

A summary of discussion after each Ask Us Anything session will be posted on the College
website.

Can you give an example of how to find continuing competency resources and when
should we start?

There is a myriad of resources available. It is a good idea to consult with the
Paramedic Association of Manitoba (PAM) as they are gathering educational
resources and traditionally have offered many educational opportunities based on
the interests of members or can direct Paramedics to additional resources. Also,
consult with your colleagues who may have lots of tips.

What is considered approved education?

The Reserved Acts outline skills that are acceptable for additional training, which
is different than a continuing competency program. The reserved acts begin on
page 45 at https://collegeparamb.ca/wp-content/uploads/2020/11/General-
Regulation.pdf.

The College is not offering any programs. However, the College has the right to
choose mandatory learning goals annually, based on feedback and/or complaints.
In this case the College would provide resources.

How is the College approving educational opportunities?

The College will not pre-approve educational resources. Paramedics should make
note of the resources they use. For example, if it is a textbook note the publisher
or writer and what you learned and how you benefitted from the information.
The overall approach is that Paramedics are professional and have the maturity of
practice to choose resources that are credible and topics that complement
learning needs and practices.

Are there a required number of goals or hours required for the PCC?

The initial proposal for the new PCC was more demanding. The current program
(at https://collegeparamb.ca/continuing-competency/program-for-continuing-
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competency/) is where we decided to start. There is always room for modification
and enhancement.

| have concerns about the EMR program and why EMRs have been placed in the
same category as PCPs. Was there consultation on this?

It has taken several years to develop the College, since the government approved
self-regulation of paramedicine. There were many opportunities for consultation
with the public and healthcare organizations. The College's Transitional Council
approved many policies which enabled the College to launch and operate, and the
College worked closely with the provincial government as well.

It is important to tailor PCC goals to a scope of practice (refer to
https://collegeparamb.ca/wp-content/uploads/2020/12/Scope-of-Practice-final-
1.pdf) and not necessarily to scope of work. It is a new world of paramedicine re
scope of practices.

“Ask Us Anything’ — Program for Continuing Competency
January 14, 2021


https://collegeparamb.ca/continuing-competency/program-for-continuing-competency/
https://collegeparamb.ca/wp-content/uploads/2020/12/Scope-of-Practice-final-1.pdf
https://collegeparamb.ca/wp-content/uploads/2020/12/Scope-of-Practice-final-1.pdf

& OF PAp 447

%
»
%A;O@/ College of Paramedics of Manitoba

Unit 610 — 1445 Portage Avenue, Winnipeg, MB R3G 3P4

&

& o,

Summary of Discussions — ‘Ask Us Anything’
Program for Continuing Competency (PCC) - January 18, 2021

A summary of discussion after each Ask Us Anything session will be posted on the College
website.

How are you going to access the merits of a course or program? Lots of paramedics
will do the bare minimum. This is a major change, and everyone will need a grace
period.

We recognize that the new program is a 180 degree change from previous
continuing competency requirements. Paramedics are not being told what to do.
As professionals, paramedics can determine what they want to learn and then fit
resources to their interests. The College welcomes consultation about programs
and resources.

What needs to be completed for this year?

Nothing is required to be submitted until April 1. In preparation we ask
Paramedics to understand the new process which is outlined on the College's
website at https://collegeparamb.ca/continuing-competency/program-for-
continuing-competency/

The Self-Reflection tool and the preliminary part of two learning goals are
required to be completed and submitted by April 1, 2021. As work is completed,
Paramedics can log into the Registrant Portal and enter their continuing
competency, for example attending a webinar with details on what was learned
and integrated into practice.

Is it ok to match learning goals to a Dispatch environment?

All Paramedics can start with the question, “how do | enhance my practice?” In
Dispatch and other areas, Paramedics may seek to improve their communication
skills and to understand regulated practice, for example.

“Ask Us Anything’ — Program for Continuing Competency
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Will there be examples on the website to guide people?

Yes, the Self-Reflection sample document is posted on the website under
Professional Practice and the Program for Continuing Competency:
https://collegeparamb.ca/wp-content/uploads/2020/12/Self-Reflection-Tools-

LM.pdf The documents and forms will be added/embedded into the website
shortly.

Will we be able to read other Paramedics’ continuing competency plans?

All submissions at present are confidential. We may consider asking Paramedics
to share their plans and resources in the future.
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Summary of Discussions — ‘Ask Us Anything’
Program for Continuing Competency (PCC) - January 21, 2021

A summary of discussion after each Ask Us Anything session will be posted on the College
website.

Will there be no education departments in health regions with the launch of the
College's continuing competency program?

There are training officers in health regions. Employers may provide educational
opportunities for Paramedics, but their focus is not continuing competency.

With the new continuing competency program, how much is too much and how
much is not enough?

It is the responsibility of Paramedics to determine if their goal(s) have been
sufficiently and satisfactorily addressed. Self-awareness will guide decisions.
Please consider quality of resources rather than focusing on quantity.

Is the College providing an approved list of courses or programs?

No, it is the responsibility of Paramedics to seek out resources. Registrants are
mature enough in their approach to professional practice that they can discern
what resources are credible and appropriate.

Just a reminder that there is nothing to submit between now and March 31, 2021.
This is a great opportunity to familiarize yourselves with the new program.
Completion of the Self-Reflection tool and the preliminary work to identify two
learning goals must be submitted by April 1, 2021.

Can we look at international resources?

Yes, there are excellent resources in the United Kingdom and Australia, for
example. However, the education chosen must be relevant to Canadian practice.

How do we find resources?

You can consult with the Paramedic Association of Manitoba and your colleagues.
PAM has offered education opportunities in the past and may continue to on
request.

“Ask Us Anything’ — Program for Continuing Competency
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As a MFR manager the options to connect with colleagues are not available. What
can | do?

Leith Saunders will talk/consult with this MFR manager offline.

As a Dispatcher, can my learning goals be to improve labor relations and leadership
skills?

Yes, they can. After completing the self-reflection tool, learning goals should be
tailored to your individual practice.

To clarify, if the employer mandates training as part of a job it is not continuing
competency, However, for example, if you are a PCP and an ACLS course will
help you meet a goal it could be continuing competency. Leith Saunders is
available for consultation.

How will the auditing of continuing competency work?

We're not sure yet how that will work but our purpose is not to be punitive. We
want to help Paramedics engage with the new program and the new approach to
continuing competency.

Are we going to be reimbursed for costs?

The College of Paramedics of Manitoba will not be “reimbursing” registrants for
educational opportunities they choose to address their PCC Learning goals. There
are lots of free resources online or please budget accordingly.

In the future will Paramedics pay two fees?

Legislation dictates that the College cannot be a regulator and an association. The
College does not provide or name a specific insurance company that registrants
must use to purchase Professional Liability Insurance. Because Liability Insurance
is needed every year, registrants will be required to pay College dues and the fees
for liability insurance. (many have chosen PAM to secure the liability insurance
included in membership fees)
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