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Summary of Discussions — ‘Ask Us Anything’ October 6, 2020

A summary of discussion after each Ask Us Anything session will be posted on the College
website.

Is there an update on when the College will be Operational?

The College is receiving signals from government that the approval mechanisms are
taking place over the month of October. The College does not have a confirmed date but
is expecting it will be in November 2020. More specific information about how to
register will be posted on the College website very soon.

Do | need to complete the MCCPP (Manitoba Continuing Competency Program for
Paramedics) year?

In order to transition to the College, you must be in good standing with Manitoba Health,
Seniors and Active Living (MHSAL). This means MCCPP requirements must be completed
and submitted for those who were required to renew between January 2020 and the
end of October 2020.

What are my MCCPP requirements if | must renew my license with MHSAL in
January 20217

MCCPP requirements do not need to be submitted to MHSAL after the College becomes
operational. If your MCCPP is due to be submitted in November or December 2020, or
any time in 2021, you are not required to do this (as long as the College becomes
operational in November 2020).

| see Committee members' names posted on the website. When was the Expression
of Interest for the Complaints Investigation Committee and Inquiry Committee
posted?

The expression of interest form and information was posted on the College website on
May 28, 2020 with a deadline of June 19, 2020. Information was also posted on the
College Twitter Account and Facebook page. In July and August recruitment messages
for public members to serve on both committees also occurred. The remaining public
vacancies were appointed in September 2020. If you are interested in serving the
College on a Committee, you may submit your resume, or continue to monitor the
College communication (website, Twitter, Facebook) for further requests of expression of
interest.

October 6, 2020
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Summary of Discussions — ‘Ask Us Anything’ October 13, 2020

A summary of discussion after each Ask Us Anything session will be posted on the College
website.

What is happening with continuing/clinical competencies?

Prior to registering with the College, registrants are required to be in good standing with
Manitoba Health, Seniors and Active Living. There are not many mandatory requirements
for continuing competency between October 2020 and the first renewal of licenses in
February 2021. A new program, handbook and tools for continuing competency will be
available when the College is operational. There will also be “Ask Us Anything” sessions
for continuing competency. Feedback and suggestions are welcome.

Has the College determined the cycle of submitting record checks and an audit
schedule? (Criminal record check with vulnerable sector; child and adult abuse
registry).

Submission of record checks will be required in February 2021 for the first license
renewal. Submission of record checks is required every five years. Between 300 and 500
license applications will be audited annually for compliance.

What will be the relationship between the College and employers?

A concern was raised about a difficulty for employers to monitor “license” compliance,
particularly employers with hundreds of employees. When the College launches, the ‘Find
a Paramedic’ portal will enable employers to check the registration status of Paramedics.
The 'Find a Paramedic’ feature will also enable searches by employers. When operational,
the College will also send employers a report that lists the paramedics that have
completed the registration process and have a valid certificate of practice.

The practice direction that details registrant and employer responsibilities under the
RHPA, will be posted on the College website. A registration instruction guide with screen
shots, a registration checklist and registration FAQs will also be posted.

October 13, 2020
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Summary of Discussions — ‘Ask Us Anything’ October 27, 2020

A summary of discussion after each Ask Us Anything session will be posted on the College
website.

I've heard from many Paramedics in Alberta that their College has made it very clear
that they protect the public over their own members. Can you comment on the
Manitoba stance?

The main purpose of professional self-regulation is protection of the public interest. The
College of Paramedics of Manitoba (CPMB) is a regulator and must uphold the mandate
of protection of the public, in addition to registration requirements, continuing
competency compliance, educational standards for entry to practice and managing
professional conduct. The Paramedic Association of Manitoba (PAM) is a professional
association with a role of advocacy for the profession. CPMB and PAM continue to meet
regularly, share information and work cooperatively.

With the recent announcement of the Complaints Investigation Committee being
formed, it appears very easy to make a complaint against a Paramedic. Will the
committee plan to filter these complaints or address all of them regardless of
content, that is, even regarding malicious or frivolous complaints?

The College has created terms of reference for all College committees, including the
Complaints Investigation Committee. The terms of reference guide and direct the work
of the committees. The Executive Director is responsible for receiving the complaint and
determining whether it may be dismissed. The College will use a trivial, frivolous, or
vexatious complaint policy to assess the complaint, if needed. The College is not looking
for reasons to discipline Paramedics. The goal is always to seek what is fair and
appropriate. There is information about the Complaints Investigation Committee in the
RHPA (Regulated Health Professions Act) at
https://web2.gov.mb.ca/laws/statutes/2009/c01509e.php. Please refer to page 64,
Section 8 — Professional Conduct — for more information.

I've heard many comments from rural fire departments that College fees will cause
the volunteer firefighters to drop their EMR status. This would cause a lack of first
response from these departments which would hinder public safety. Has the college
addressed this issue with those municipalities?

We have been and remain in contact with Fire Chiefs and municipalities about the
College sub-register classes (EMR/PCP/ACP/CCP) and the requirement for payment of
fees. If MFRs require EMRs, registration with the College is required. The provincial

1 | 2
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government has also communicated with Fire Chiefs and municipalities about upcoming
changes. Our goal is open and clear communication and to alleviate any confusion.

Would it not make more sense to allow the EMRs to pay less of a fee? They would
still be registered. It's hard to see how the skills of an EMR (first aid only) could harm
the public, unlike a PCP or higher trained Paramedic (for ex., in medication, use of a
manual defibrillator, etc).

Organizations that have a Medical First Response service license with Manitoba Health
Seniors and Active Living have requirements related to “licensed technicians”. A licensed
technician is equivalent to an EMR with the College of Paramedics of Manitoba. All EMRs
must be registered with the College of Paramedics of Manitoba if they are providing
patient care in a Medical First Response role.

Additional information about fees is posted on the College website. A FAQ sheet can be
found at https://collegeparamb.ca/wp-content/uploads/2020/10/FAQs-Fees-Oct-20-

2020.pdf

October 27, 2020
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Summary of Discussions — ‘Ask Us Anything’ November 3, 2020

A summary of discussion after each Ask Us Anything session will be posted on the College
website.

| am one month short of completing an ACP practicum. Can | still write the COPR
exam by February 20217

Full credentials including proof of completion of your program are required two weeks in
advance of the exam date. This includes completing the entire practicum. The education
facility should be able to provide this.

The College of Paramedics of Manitoba is a member of the COPR Council. There may be
contingency options because of COVID-19, perhaps additional exam dates and/or new
ways of completing practicums. We will publicize any information we receive about this.

Paramedics will be able to register for the February 2021 COPR exam through the
College once the College becomes operational. Paramedics will receive an email about
the launch of the College. In the meantime, Paramedics are encouraged to check the
College's website frequently at https:/collegeparamb.ca/

Is the exam information on the College website an entrance exam for currently
practicing medics or for people who have just completed their education?

The entrance exam information on the website includes information for all types
of examinations.

You can access exam information on the College's website at
https://collegeparamb.ca/2020/10/emr-and-pcp-acp-exam-dates-announced/. The
information provided includes EMR and PCP/ACP exam dates and information.

Paramedics are encouraged to check the Registration Checklist at
https://collegeparamb.ca/wp-content/uploads/2020/11/Registration-Checklist.pdf

November 3, 2020
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College of Paramedics of Manitoba
Unit 610 — 1445 Portage Avenue, Winnipeg, MB R3G 3P4

Summary of Discussions — ‘Ask Us Anything’ November 17,
2020

A summary of discussion after each Ask Us Anything session will be posted on the College
website.

What is the registration deadline?

The College of Paramedics of Manitoba will be operational December 1, 2020 when
regulation under the RHPA comes into force. Transition Applications/Registration
Renewals begin November 18, 2020 at 0600 and must be completed with fee payment
(which is part of registration) by 4:30 pm on January 4, 2021.

Do we need to submit MCAP by the end of November 20207

A new Program for Continuing Competency is being developed and implemented.
The first submission is due April 1, 2021. Please refer to
https://collegeparamb.ca/continuing-competency/what-is-continuing-competency/
for more information.

What is the timeline for the EMR exam?

There is one EMR exam date in December 2020 and two dates have been set
monthly in January, February and March in 2021. Registration is through the
Registrant portal on the College website: https://collegeparamb.ca/

The following are EMR exam dates:

e December 17, 2020 - deadline for registration and application for
accommodation if applicable: December 9, 2020

e January 6, 2021 - deadline for registration and application for accommodation if
applicable: December 30, 2020

e January 20, 2021 - deadline for registration and application for accommodation if
applicable: January 13, 2021

e February 3, 2021 - deadline for registration and application for accommodation if
applicable: January 27, 2021

e February 17, 2021 - deadline for registration and application for accommodation
if applicable: February 10, 2021

e March 3, 2021 - deadline for registration and application for accommodation if
applicable: February 24, 2021

1]2
November 17, 2020
Ask Us Anything
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e March 17, 2021 - deadline for registration and application for accommodation if
applicable: March 10, 2021

More information about EMR exams is available at:

https://collegeparamb.ca/wp-content/uploads/2020/11/EMR-Exam-Information-
for-College-Website-2-3.pdf

How do Paramedics apply for retired status?

Paramedics may register in a retired status if they retired within the last six years
and at the time were in good standing with Manitoba Health, Seniors and Active
Living.

Question from the College:
Is it helpful to schedule additional Ask Us Anything sessions through December
20207

Yes.

November 17, 2020
Ask Us Anything
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Summary of Discussions — ‘Ask Us Anything’ November 24,
2020

A summary of discussion after each Ask Us Anything session will be posted on the College
website.

Are Winnipeg Firefighter Paramedics represented on the College’'s Complaints
Investigation Committee (CIC)?

Firefighter Paramedics are PCPs and are valued members of the profession. CIC is a
statutory committee under the RHPA and is not composed by a representative model.

Council and statutory committees have as their focus protection of the public interest
and not representing members. The appointment process includes appointing individuals
who meet various qualifications and skill sets while at the same time constituting a well-
rounded cross section of interested persons.

How many complaints does the College anticipate receiving?

What

We don't know. As comparison, the College of Paramedics of Nova Scotia is the
most recent new paramedic regulator in Canada, and they received ~20
complaints in their first year of operation. Complaints will be viewed first by the
College’s Executive Director. The goal is always to try and resolve complaints
informally.

do | do if | have concerns about documentation?

The College will work with Paramedics and employers to address concerns and
issues regarding documentation standards as needed. The College provides a
consultative service to any registered Paramedic that analyzes the workplace
issue and helps the Paramedic apply the code of ethics, practice of paramedicine
standards and the scope of practice to the identified issue so that the Paramedic
can meet their professional expectations. A request for a practice consultation
can be made by completing the form on the College Contact Us page:
https://collegeparamb.ca/contact-us/

November 24, 2020

Ask Us

Anything


https://collegeparamb.ca/contact-us/

& OF PAp 447

%
»
o%;o@/ College of Paramedics of Manitoba

Unit 610 — 1445 Portage Avenue, Winnipeg, MB R3G 3P4

&

& o,

Summary of Discussions — ‘Ask Us Anything’ December 1, 2020

A summary of discussion after each Ask Us Anything session will be posted on the College
website.

My employer is discouraging registrations with the College. Could there be an
extension to the deadline to register?

We encourage paramedics and employers to contact us with any questions or
concerns. The deadline to register is January 4, 2021.

| am licensed in another province which seems to be slowing down my registration
with the College.

Yes, we ask you to complete Section A of the Labor Mobility form (a link to it can
be found in Registering in Another Province, which is under the tab Becoming
Registered), and send it to the employer or regulator in another province to
complete Section B and then to email the entire form to info@collegeparamb.ca.

Are there mandatory requirements for continuing competency?

There are five documents on the website for continuing competency, which can
be found under the Professional Practice tab. No documents are required from
Paramedics until the end of March 2021. There has not been a decision yet on
mandatory modules. We encourage Paramedics to focus on reading the
documents in this area.

Who is now responsible for the governance of Paramedics?

Effective December 1, 2020 the College of Paramedics of Manitoba is the sole
regulator of paramedic practice in the province of Manitoba. Paramedics and the
College are responsible to the public first.

Paramedics have until January 4, 2021 to register with the College.

Do | have to provide a certificate of practice to my employer?

Please ask your employer if they require it. We will encourage employers to check
for registration by using the Find a Paramedic button on the website. We wiill
contact employers regarding Paramedics who did not register with the College as
well as sending employers a listing of Paramedics who have registered with the
College.

December 1, 2020
Ask Us Anything
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To date the College has received 745 registrations; 171 have been approved. In
some cases, the College is waiting to receive supporting documents to complete
registrations.

December 1, 2020
Ask Us Anything
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Summary of Discussions — ‘Ask Us Anything’ December 8, 2020

A summary of discussion after each Ask Us Anything session will be posted on the College
website.

Some firefighters have an EMR license and some do not. Can a firefighter who has
an EMR license choose non-practicing status for now and decide in a year or two to
become practicing?

For non-practicing status, an individual would need to be on an approved leave by
their employer and would register with the College and pay the non-practicing
registrant fee. They must keep their continuing competency current and disclose
that they have been non-practicing when they return to practice. There may be a
refresher course required, dependent on the length of the leave. College
Coordinators are available to consult with EMRs/paramedics regarding this or any
issue or concern. More information is found at:
https://collegeparamb.ca/becoming-registered/

Is there a registration category for instructors at educational facilities?

Instructors would register in the full registrant category. As instructors they are
utilizing the knowledge, skills and judgement of a paramedic.

Do | need to register if | work as a “paramedic” at a horse show?

The employer agreement would determine if an individual is hired as a
EMR/paramedic at the event. If the requirement is Basic, Intermediate, or
Advanced First Aid then registration with the College would not be necessary for
providing service at that one particular event.

If I am an ICP in Saskatchewan. Would | automatically become an ICP in Manitoba?

The College would review the training an individual took to become an ICP
elsewhere and compare it with the standards in Manitoba.

What types of training are available in the new continuing competency program?

There is a lot of information about the new continuing competency program on
the College website: https://collegeparamb.ca/continuing-competency/program-
for-continuing-competency/
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The new program is self-directed, meaning paramedics will choose their own
learning goals and identify ways to reach the goals. EMR/Paramedics will be
responsible to submit two learning goals by April 1, 2021. More information will
be posted on the website in the new year, but in the meantime, registrants are
encouraged to review the materials posted. Retired members do not need to
participate in the continuing competency program.

To date the College has received 900 registrations; 350 have been approved. We
are doing our best to get caught up shortly and will have additional staff allocated
to approve applications the week of December 14, 2020.
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